Figure 2A. Voter-Centric Grassroots Advocacy System 



Legend 

I r Web page or emai] 
■ ' presented to the user. 

CZ) =Backend operation 
on the server 



WEB PAGE: Action alert page explaining the issue from the 
perspective of interest group. Advocate is given choice to send a 
messaae to elected officials or forward the alert to a friend. 201 



I 



WEB PAGE; Advocate is instructed to enter personal 
information (name, home and business addresses, email, fax, 
phone, DOB), Given choice to look up elected official for home 
or business address. 202 



Server crosses info entered m 202 with advocate 
database and voter registration database to 
determine whether advocate can be matched. 203 




IF NO 



Server crosses information from zip code 
field in 202 to a zip code to district lookup 
database and returns matches. 204 



IF YES, server crosses voting district fields located 
in the advocate's voter file with the district fields in 
the elected official database and return all matches. ZoG 





Server crosses zip code to district 
information with elected official database 
and returns matches 206 



WEB PAGE. Contains advocate name at top. Elected officials 
names listed with radio buttons beside each. Advocate 
instructed to choose which elected official to contact and choose 
message tvne (email, fax or Drinted letterV 207 



WEB PAGE: Advocate presented with a sample message or blank 
form from which to compose his own message. After message is 
comoosed. the advocate is instructed to Dreview the messaee.208 



Depending on advocate choice, server calls up 
appropriate elected official contact information from 
elected official database and merges it with the 
composed message 209 



I 



WEB PAGE: message displayed, addressed to appropriate elected 
official. Advocate instructed to continue in order to send message.210 



Server EITHER digitally signs message, appends voter 
information, if any, and EMAILS to elected official OR 
sends bv EMAIL, FAX. or to PRINTER. 211 



WEB PAGE: Thanks advocate and confirms that message has been 
sent. Provides link back to Elected Officials page (207) so that 
advocate can send additional messages to other elected officials. 212 
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Demonstration 

Baton Rouge, LA 70884 



(225)578-?44Q 



TAKE ACTION MOW 

GBT Threatens Jobs In Our Industry 

The Qanaral Business T^x could harm our economic 
prospects and increase unemployment* 

The American Business Institute pufcfishsd a recent study 
showing that many Americans will lose thair jobs rf this 
mmmm passes, 

Please send a message to you elected ofteiats asking 
them to oppose this onerous tax. 



$fl, a Jrje,n4 
Visit D£MO at ^w^,votervGice t fiet 
Powered by ¥oter VOICE. net^ 



•4! 



Figure 2C 



mnn Grassroots'ActMc^tt^- Microsoft lnfecrnet-i T Kp&>rer : \ 
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Demonstrations 

8&ton Rouge, tA 78884 



(&£5)S78~744& 
(225}388~3975(fax) 



Good evening Patrick fufier. P!eds« vaH^ that the 
§t&jp 1 information listed betow is v^lid, Note; fields marked in 
red are required, Rgsd <Hir &rj^£oM&t 



first Name jpatrick 



Last Hame jFuHer 



Email kfull©r§hssme t ^m 



Horn* Address pmPoiiit 0 Woods Ct 

City fssSn Rouge - State |la"3| zip pSSoT 



P I want to receive future alerts from DEMO , 
W I am currently a member of DEMO. 

Business Iftfarmatioi* 

Ymr Title jj^p^^ 
C ompany 
Street Address pSo*SSIShS?SSum 



City g^nlS^ - State fuTM 2ip pilST 
Staff 2 Click a butto to fmd your elected asflfidafes* 
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Demonstration 

Baton Rouge, LA 70884 



(225)578-7440 
(225)388 3975(fax> 



Patrick Fuller's Home Officials 

i%ase sstecfc a recipient for your massage 
or* General Business Tax, (jMert Sumt^ry.) 



Senator 

T 3ohn Breaux (D) (more info) 

^ Mart Umdrieu <D) (momlslk) 

f Richard 8ak*r (R) <fpor^,.,if>f^ 

President 

^ Bill CHnton (D) (lUfffE |p,fo) 



Visit 0040 ^^.^jQtfer^M^^.^ 
Powered by VdterVOICEnci?* 
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DEMO 



Demonstration 

POBOK 62130 

Baton R#Mg# r Ul 70884 



(225)S78~?440 



Compos® the rmsmge m you would like It to %ppmr m the elected e$km?> Onfy compos® the 
body of the message the mst will b& $dded whm ?m prmmw Urn hiker. The gvideitms w&re 
pr&vtded the %dm i m$tr$&Qr of^sjitete f sstet %m m composing fa$$&r< 



TO: 



r 



Guidelines:? 



Bady; 



~~ — , ♦ ^~ 

*The GBT will require employers to Say off all ^ 
but the most essential personnel ill 

|* Studies hava shown that raising taxes on v j 



HO 



ffl Send a copy of &is messsg© to my email account 
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Demonstration 

Baton Roufje, LA 70884 



C225)388~3975{fax) 



Small Message Preview 



T&t Senator Brsaux 
From j Patrick Fuller 
Sub); C«n»ral Business Tax 

Dear Senator Bmmxi 

This 15 an example of a message sent from the VoterVoice grassroots advocacy 
system. 



Patrick Fuller 

19213 Pomt 0 Woods Ct 

Boston Rou$£, LA 70309 




Visit QgMO St yftffi jy . V Ote ; rv g*f^.ftgt 
Powered by Voi&rVQXCE.nelf 6 
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Figure 2G 




Figure 3 A. Advocate Targeting System 



Legend 



p—i= Web page or email 
' ' presented to the user. 

=Backend operation 
on the server 



WEB PAGE: Grassroots coordinator (GC) chooses which 
elected officials to target with his campaign. Button at the 
bottom of case allows GC to FIND ADVOCATES. 301 



Server processes request and stores only those 
advocates designated by the search in 301. Also 
stores anv contact information for advocates 302 



WEB PAGE: GC composes ACTION ALERT that explains the 
issue and calls advocates to action. GC also composes SAMPLE 
LETTER, which will be valid for that TARGETING SESSION, 
GC chooses SEND command which merges message with 
advocate contact info 303 



IF EMAIL address of advocate provided, server 
sends merged email message to address provided 
Places hyperlink in message with TARGETING 
SESSION ID embedded in URL 304 



EMAIL PAGE' Advocate is instructed to click on the hyperlink in 
the body of the email This takes him to a web site customized to 
= the specifications laid out during the TARGETING PROCESS. 
! 306 



IF NO EMAIL address is provided, server 
sends merged FAX message to advocate 
Server prints hyperlink in message with 
TARGETING SESSION ID. 305 



FAX PAGE Advocate is instructed to go to Web site by 
typing into his browser the coded URL at the bottom of 
the fax Takes him to a web site customized to the 
specifications laid out during the TARGETING 
PROCESS 307 



Based on URL requested by the advocate, server 
queries database, writes information about advocate 
into form and generates the HTML necessary to 
display these results. 308 




WEB PAGE: Picks up at 201 in Figure 2 A and continues through that 
process through 212. 
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Votetfake #te3h^$fc-Stei; - Miat*s*oft irtonel bearer 



net Administrator Site 
IBBBEHRE 

DEMO's Advocate Manager 



Accounts I Action Center I Report 



Step 1: Choose the elected officials that you would like to target with your activists* 

communications (e.g. only the Ways and Weans committee, entire Housa, etc). You 
may select multiple entries from each bo&* Start with the level of goverment. 



SUP 







Idaho 




Illinois 

Indiana 

Iowa 

Kansas 


j 


Louisiana 91 


Maine 




Maryland 

Mmmmme 





wm 



wSmm 



President 
US, Senate 
US. Hoysa 



[Stat© Senate 



State House 
Governor 



Figure 3B.2 



Administrator Site 



DEMO*s Advocate Manager 



Next choose whidn committBss and officials that you would like to target, You 
may sated; multiple entries from either or both, 



/„„,.J ::: -i.i. . . r : c Commerce and Consumer Protection (LA Senate) 
|! !: - ' . -jEducafa (LA Senate) 



Environmental uuaftty (LA Senate) 



': ; :-:.:'' |: ! j ^ jBrtance (LA Senate) 

i-iq Health and Welfare (LA Senate) 
.. ^ J:,::'.; i Insurance (LA Senate) 
' ^.IJ Joini Legislative OommHtee on the Bud^m 



.... ,, «=. - * , - ■■ - r . . ^^^.eterf^-v-U-'^. 



Ofthteh 



Senala President Pro Tempore Louis Lambert (LA) — * : - 
Sfa^ Seriftor Diana B&joje (LA) 



j Stale Senator Robert Sarham CU-4 



{State Senator Ron Been (LA) 




-a- itfflll|lff|jff]^|jii _ 




Figure 3B.3 



Vo?erVoice AMnferipr^ftf - Microsoft Internet £*pfcirc 



'-^c^fo; -^."11 



VOtef VOICE, net Administrator Site 
HBB9H 



Comrnumcatioits Logout 



Accounts 



DEMO's Advocate Manager 



StBp 3: Choose the eledBd officials that you would like to target wilts your activists' 
communications (e.g. only the Ways and Means committee, entire House, etc). 
You may sef&tt multiple entries from each box* 



Officteis: 



EmMm 



State Senator Robert Bsrham (LA) 151 

Stats Senator Ron Bean (LA) H 

Stats Senator Jeme? Cah (LA) . R 

State Sanger Lynn Dean (LA) Bl 
State Senator Go Rontafiot (LA) : 
State Senator Max Malone (LA) : 



lL:V Selector 



Figure 3B.4 



^■ ! 'Vte» ' favorites - Txso& :H# ' " ij : A&fi^'J©^ 




V^Mf VOICE. I1€t Administrator Site 



j3 




DEMO's Advocate Manager 



Step 4; Choose the users you wish to alert of this issue, You may select multiple 
entries from the ban below. 



Figure 3G 
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Acgemits 



tArVOICE.net 

&3£ffiimti : ng tfefeftrftwe of Democracy 

HBBII 



Administrator Site 



OEMO's Advocate Manager 



Step 5: Prepare your message and hit "Send". You must sate* an issue to associate this 
message with, or you can add a naw one by selecting "Add New Issue". 



admin^v otervaice .net 




llThe General Business Tax (GBT) could harts our 



g||acano^ic prospects and increase unemplsfi&ent . 



1|^|i||||j^.aThe American Business Institute published a 



tl|SpplfSi1I rec!ent st ^ d ? snowing tnat tmri^ im&zxzs&ns 1*111 
|^^||II||lG^e their Jobs if this me&sure passes* ^pSplSpkiJ- 



4 * * 

Figure 3D 




from: admm^o&OTOice net 

To: All Grassroots Contacts ' \ 

Subj: Genera! Business Ta& > 

The General Business Tax (GB1) could harm oiar ecoaome prospects and increase ^ 

Hie Ammtm Buskess Xost&ute published a recent study showkg to mari? ^ 
Amedaa^ wit lose their jobs iftHs measure passes . 

Skase $e&4 a menage to fon elected officials as kkg them to oppose to o^aroBs <^ 

tax. ]?\ 



To be removed from few mmmg list ekk here . 




From: Internet Fax Center -> To: 12257517168 Page 1 of 1, 11/20/00 09:29 PM 



From: admin@votervoice.net 
To; All Grassroots Contacts 
Subj: General Business Tax 

The General Business Tax (GBT) could harm our economic prospects and increase unemployment. 

The American Business Institute published a recent study showing that many Americans will lose their jobs if this 
measure passes. 

Please send a message to you elected officials asking them to oppose this onerous tax. 
http://www.votervoice.net/Groups/DEMO/default.asp?issueid=152&atid=34 



